
The pim Service Team is ready to assist you and can be reached in the     
following ways:

Hours of Service: Onsite and remote service is available 8:00am-5:00pm 
Monday-Friday. Phone: (804) 897-8347, or through our client portal at
https://pim.myportallogin.com/

After Hours: (PASS – ProActive Afterhours Support Services) After Hours support 
service is available by calling (804) 897-8347, option 2.

pim Service Department

Brief Overview of Our Service Level Agreement:

https://pim.myportallogin.com/

